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“Rides to Church Ministries” is an overview of resources available to parishes in the District, in Montgomery County and/or in Prince George’s County, MD.  This series of 3 meetings was held on November 12, 17 & 18, 2009 by Episcopal Senior Ministries and was attended by representatives of several parishes. 
Each meeting had a different focus, although each provided time for parish to parish sharing on their rides ministry programs. 

The meeting at St. Luke’s DC focused on parish owned Van transport.   A large number of parishes had, or previous owned, vans to provide transportation and many have discontinued this service.

The meeting in Montgomery County at St. James’ Potomac heard from 2 agencies serving older adults: one provides information about transportation; the other is a volunteer ride program.

A speaker from Metro (WMATA) provided information on public transportation to the participants attending in Prince George’s County.

Handouts for your church office 


“Accessible Transportation Options for People with Disabilities & Senior Citizens”


“Metro Access” guide


Booklet from Senior Connections (upon request)

Flyers from Connect-A-Ride and Jewish Council on Aging (posters available upon request)
Transportation Facts from the Beverly Foundation’s Home Page, http://www.beverlyfoundation.org/  provided by Betsy Bowman

-Seniors can expect to spend an average of 6-9 years being "transportation dependent"

-Life expectancy is 87.7 for males and 90.6 females.

-Driving expectancy is 81.5 for males and 81.2 for females.

-Today there are 4.2 million Americans aged 85+.

-In the year 2010, 5.8 million Americans will be aged 85+ (30% increase).

-The gender ratio is 70 men age 65+ for every 100 women.

-Seniors represent 7% of all public transit users.

-Seniors use public transit for 3% of their trips.

-Seniors are 3x's more likely to walk to their destination than to use public transit.

-The estimated annual costs of driving a vehicle is $4,826--$9,685.

-The estimated annual cost of using public transit is $200--$2000.

-Over 90% of Americans retire in place.

-About 2/3 of seniors live in low density suburbs or rural areas - both offer fewer transportation alternatives.

Questions raised by the Meetings: 

· Would parishes be willing to have a transportation fund within each parish to be operated similar to the rector’s discretionary funds?

· Who would provide oversight: Rector or a Transportation Committee?

· Potential to provide these funds by a special offering on a monthly basis or even having an offering plate or box for that purpose at the close of each service.

· Suggestion for a “Senior Sunday” offering which might also provide transportation funds as well as other needs. 

· Such a transportation fund would provide the greatest sense of independence for older adults. 

Public Resources:  

Metro bus and rail (see guide)

Metro Access (see handout)

Regency Cab provides 100 free rides each month to Montgomery County residents over the age of 70 (DC residents can utilize this service as long as their ride ends in Montgomery County)

Montgomery County’s bus service Ride On 

Prince George’s County bus service One Bus
CAB VOUCHERS – District residents can purchase vouchers for cab fares on a “sliding scale” and with the new and trial fleet of wheelchair accessible cabs, perhaps all DC churches could band together to provide vouchers for those needing assistance to get to/from church and (perhaps) church activities. 
Non-profit assistance:

Connect-A-Ride, a program of the Jewish Council on Aging and funded by Montgomery County, provides support to keep people active.  While they are not an on-demand service, they help callers plan their transportation utilizing their data base of public, non-profit or volunteer organizations to get older adults where they need to go.  Their primary focus is Montgomery County but can assist callers from the District, Prince George’s County MD and Northern Virginia callers.  Some local transportation programs are zip-code based such as Bethesda Help (serving all income levels) and Gaithersburg Help.  
DC Cabs just received a huge grant to fund 20 wheelchair accessible cabs. 

Amy Cole, Manager, Connect-A-Ride acole@AccessJCA.org or 301-255-4207 

Senior Connections is a Faith in Action grantee using congregational volunteers to provide rides to older adults needing transportation with an emphasis on lower Montgomery County. They can serve more clients as they recruit and train additional volunteers.  The agency can help solve transportation needs within congregations.  Grace Episcopal was one of their founding members.  Rides are for folks aged 62 and over regardless of income.  Service is based on availability of volunteers to provide medical-escorted transportation, friendly visits, shopping and errands.  The unpaid volunteers receive training in listening skills and techniques to safely physically assist riders.  Liability is covered by the driver’s own auto insurance as primary coverage with secondary insurance from Senior Connections. Volunteers can choose to serve only their own congregation or neighborhood or as needed.  Senior Connections receives 50% funding from Montgomery County.  30% of their riders report they can stay in their own home because of the services of Senior Connections.  They have a large repeat customer base.  Their only waiver of the 62 age limit is for folks undergoing colonoscopy.  

Sue Dollins, Executive Director, Senior Connections  suedollins@cs.com or 301-962-0820

Parish Reports are listed in alphabetical order:
Calvary. Mrs. Eleanor Hill

Van oversight is through an active van transportation committee.  

Use is by permission of the committee.  Drivers must pass a test.  Van is not wheelchair accessible; driver assists passengers and uses a step-stool to assist people up into the van.

Calvary has a van but lacks a consistent driver and has no driver for Sundays.

When the van program was successful, they had a driver who received a small stipend. That driver and others have moved.   

Note: the youth seem to more readily have access to a van driver for their activities which are typically not during Sunday services.

Currently, those parishioners who cannot drive use: metro access and/or informal car pooling.  The problem is not resolved but more parishioners are providing rides to those in need. 
Christ Church, Clinton, Rev. Cassandra Burton:
Informal 1:1 requests.  One person is too independent to accept rides.

Christ Church Georgetown did make the decision to reimburse for cabs, however, that fund is unused as parishioners thought of the reimbursement as “charity” reports Mr. Woodridge.
Christ, Kensington:  No formal program, and few ask for rides.

Epiphany, DC, Ms. Gloria Minor
Some use MetroAccess, others call the church office who will usually let Gloria know of the need.
Epiphany, Forestville, Mrs. June Dove: 
Point person for rides to church is the church office and word of mouth, one person uses MetroAccess.  Informal system of rides sharing (neighbors offering rides is most typical).

Grace, Silver Spring, Theresa Wheeler: Theresa asked the question: why are seniors under pastoral care in so many of these reports?  St. James and Redeemer responded that for their parishes, pastoral care served as their InReach Committee providing oversight to all the inner-parish services.  A map, using push pins to represent where folks lived, might be useful in reviewing needs.
Grace does have a van but is in the process of evaluating its cost effectiveness.  The senior group does utilize it for their trips, but the cost of maintenance and insurance is high.  Grace was one of the consortium of churches that collaborated to build Senior Connections.
Redeemer, Bethesda: Dr. Jack Hutchings and Mr. Moses Middleton: Our congregation is growing.  Jack is now on the vestry and chairs the pastoral care committee with oversight for emergency services, food, home Eucharist, and transportation.  The team captains arrange transportation as needed from a list of volunteers. The challenge is scheduling drivers for folks wanting to attend the primary service at 10:30am as the drivers are those involved in the pre and post activities (Adult Forum, Coffee Hour).  Some friend to friend rides sharing exists, but there is a larger need.  The motivator for many who provide rides is “one day I may need help”.
St. Alban’s.  (JonnieSue Hicks and Joanne Brainard)    This parish draws parishioners throughout the region so no one transportation program could meet their needs.  

Informal car pooling works for some parishioners or for special needs such as medical treatments.   Their van program was eliminated after a parishioner who often fell while getting on or off the van, sued the driver and parish for “inappropriate touching”.
St. Andrew’s, College Park

Folks will call the church office/Rector.  Rides are under the recently re-formed/re-named pastoral care committee.  Riderwood and Collington senior living homes have some residents seeking rides. 

St. Bartholomew's parish sent an email report that they do not have an official ministry of "rides to church", however the smaller size of the congregation promotes unofficial asking and providing.  The church is not handicapped accessible and is near no public transportation options. 

The assisted living centers near St. Bartholomew's (e.g. Asbury Village) are quite large and have their own Sunday worship services for residents.
St. Columba’s (Betsy Bowman)

St. Columba’s has no formal transportation ministry but are fortunate to have a clergy person who along with the LEMS and Stephens Ministers, monitors frail individuals and can identify folks at risk of falling though the cracks and being lost to the congregation.  The parish relies on volunteers or Stephens Ministers to walk residents from Friendship Terrace to the services.  

Other parishioners may rely on MetroAccess for transportation to church service but can receive a ride home.

Betsy pointed out that through her experience with Transportation Interfaith in Action, people need and want individual transportation arrangements.  

Betsy suggested that we utilize the website from the Hartford  for general self test for driving safety; costs of car, truck or van ownership 

St. George’s DC (Ms. Frances Jones, Ms. Louise Young and Ms. Mary Ann Wilmer).  

At one time they too had an under-utilized van.  All the other concerns apply.  Now one parishioner with a chauffeurs’ license will pick up parishioners IF they notify the church by Wednesday.  However, his experience is that people change their minds.  One or two people use MetroAccess.  Otherwise there is informal carpooling.
St. James’ reports that while they have no system the Pastoral Care committee is exploring the possibility.  They will consider linking with Senior Connections rather than try to build a new program.  They recognize that some potential volunteers are hesitant to drive pending insurance and liability concerns.  The other potential barrier is learning how to properly assist frail individuals into and out of a vehicle.
St. Luke’s DC. (Rev. Cassandra Burton)

Had a van but between costs of upkeep and insurance, decided to eliminate the van as it would be cheaper to reimburse for cab fare.
St. Margaret’s.  Carolyn Goff

1 parishioner, who lives in Mt Rainier, uses metro access to church and relies on rides to return home.  

Their goal:  a more formal structure as those who are wheelchair or walker dependant or who may be in the beginning stages of dementia are often “left behind” and cannot attend church services.

Car pool – one parishioner is the point person (Carolyn is the 2nd) who tracks those needing rides on a weekly basis or emergency only or as needed. By Thursday of each week, the rider knows if there is a driver available to provide rides.

Problems:  the driver has to wait on the rider (solution: phone the rider that the driver is on the way)


Although many needing rides live on the CT Av corridor, they attend different services


How do people learn of rider needs?  Through the series of ongoing, but rotating, membership of the parish potlucks individuals bond.  Out of those groups folks meet and form informal ride sharing.  


The drive is to have a more formal structure as those who are wheelchair or walker dependant or who may be in the beginning stages of dementia are often “left behind”.

Financial remuneration:  none 

Liabilities:  major concern – who is liable in case of an accident?

Some older adults can not step into an SUV (use step stool) or step down into a smaller car.

St. Paul’s K Street (CB Woodridge).

St. Paul’s K Street has no formal transportation program.  MetroAccess is used.  One parishioner using a wheelchair requires assistance into/out of cars.

Those with special transportation needs (driving to medical or chemotherapy treatments) are arranged on a case by case basis.  The Rector’s discretionary fund can be used to assist as needed.

?how do we bring folks for activities other than church?

How do we organize such a transportation ministry?

How do we fund such a ministry?
St. Peter’s parish, did not attend, but reports that the parish does not need a transportation system.  
St. Philip’s, Laurel, Arleen Leis emailed:  "Wheels to Worship" was more of an informal "program" until recently. There are two coordinators who can be called if someone in the parish needs a ride to church.  We don't seem to have many seniors that are in need of a ride to church.  Currently, I am aware of 3 individuals who get rides to church from other parishioners but only one has gone thru "Wheels to Worship.   Terry Betzer, one of the coordinators, asks nearby parishioners to provide rides on a rotating basis.  Terry made up a year's schedule of drivers and if someone is unable to do it on his/her scheduled Sunday, s/he can call one of the other drivers to swap days.  Terry is the back-up if needed in addition to driving one Sunday every 7 weeks.  Or a regular "driver" has found another parishioner to provide rides.  The third parishioner (who is disabled and living in a nursing home) receiving rides had become friends with a young family several years ago and they have taken her under their wings and bring her to Sunday services.  So that is our program currently.      There are parishioners who need rides occasionally to agencies or to medical appointments also handled informally either by personal call another parishioner or one of the Pastoral Care Committee members has offered to drive. 

Trinity.  Ms Diane Robinson

Their bus is no longer being used for Sunday service pick-up.  For a while the bus had a “route”.  The driver must have a commercial license. The driver is not a church member and is on stipend.  

Now parishioners needing rides participate in informal car pooling or use metro access.  With metro access parishioners often have a lengthy wait so must remain through two services.  With the wait time, metro access is “not ideal” for evening programs as attendees often must wait outdoors after the church is locked for the evening.

Parishioners will car-pool residents of Victory Towers in Takoma Park to services.

Reported by 
Annie Shaw, Director, Congregational Outreach
202-414-63 14

ashaw@esm.org
